
Job Title: Cleaner – Client Floor & Staff Area Toilets
Location: Leeds, LS1 4ER 
Hours: 12:30 – 17:00, Monday to Friday (4 hours paid per day with a 30‑minute unpaid lunch break)

Pay Rate: £14.27 per hour
Purpose of Role
To provide a high-quality, professional cleaning service within a prestigious office, with particular focus on maintaining client-facing toilets and facilities to the highest standards and supporting the wider premises team as required.



Key Responsibilities
1. Client Floor Toilets – 1st Floor (Male & Female)
· Clean and maintain all client toilets to an impeccable standard throughout the shift.

· Ensure cubicles, toilets, floors, basins, taps, mirrors and waste bins are consistently clean, sanitised and free from odours.

· Regularly check and replenish consumables, including toilet rolls, hand towels, soap and feminine hygiene products, ensuring they are never allowed to run out.

· Conduct frequent checks during the shift to address any spills, litter, marks or defects, always maintaining a presentable and professional environment.

· Report any maintenance issues (e.g. faulty taps, toilets, dispensers, lighting) promptly to the Facilities/Building Management team.

2. Staff Toilets – Floors 2, 3 & 4 (Male & Female)
· Carry out routine cleaning of staff toilets on the 2nd, 3rd and 4th floors, ensuring they remain clean, safe and hygienic.

· Clean toilets, basins, floors and touchpoints to agreed standards on the required schedule.

· Check and replenish toilet rolls, hand towels and soap as needed.

· Escalate any issues (e.g. damage, leaks or persistent faults) to the Facilities/Building Management team.

3. Support to Client Floor & Events
· Assist colleagues with preparation and cleaning of client meeting rooms and breakout areas if required.
· Liaise with the front of house team to find out when meetings and events are due to break so that toilets have been prepared.

· Work cooperatively with the wider cleaning and facilities team to ensure all areas of the building meet the company standards.

4. General Duties & Compliance
· Follow all cleaning schedules, procedures and task lists as provided by the company.

· Use cleaning materials, chemicals and equipment safely and in accordance with training, COSHH guidelines and health and safety policies.

· Adhere to all company policies, including confidentiality, data protection, health and safety, fire safety and security procedures.

· Take responsibility for the safe storage and correct use of cleaning products and equipment.

· Dispose of waste and recyclables correctly.



Person Specification
· Experience: 

· Previous experience in commercial cleaning, particularly in corporate or professional office environments is desirable.

· Skills & Competencies: 

· High attention to detail and commitment to maintaining excellent standards of cleanliness.

· Strong customer service skills, with the ability to interact politely and professionally with clients, visitors and staff.

· Reliability and good timekeeping, with the ability to work with minimal supervision once trained.

· Flexibility and willingness to assist other team members and respond to changing priorities (e.g. events or urgent cleaning requests).

· Personal Presentation: 

· Excellent personal presentation, including wearing clean company issued uniform and PPE.
· Professional, discreet and respectful manner always, recognising the sensitivities of working within a law firm.

· Other Requirements: 

· Willingness to undertake relevant training (e.g. health and safety, COSHH, manual handling).

· Ability to maintain confidentiality and behave in line with the company’s values and standards.


