[image: Logo, icon

Description automatically generated]JOB DESCRIPTION

	JOB TITLE
	Technical Manager 

	DATE
	14/10/26

	DIVISION 
	Data Centre Annex – AWE (Critical environments)

	SITE / OFFICE
	PC576

	REPORTS TO
	Critical Environment manager 



ROLE overview	
Support and management of all critical environment Staff in the completion of operational activities, ensuring all task are delivered on time, maximising efficiency and minimising disruption to the facility and all with in accordance with the service level requirements. Embrace the role as Subject Matter Expert for the site infrastructure and processes, acting as the focal technical support agent to the Critical Environment Manager and wider operational team. 

KEY TASKS & RESPONSIBILITIES
[bookmark: _Hlk494443248]We are seeking an experienced Critical Environment Technical Manager to join our expanding team, duties are to include
· Becoming the Subject Matter Expert of the site infrastructure and focal point for all internal and external technical enquires. 
· Provide technical support to the wider operations 
· Support and manage preventative maintenance and fault diagnosis of critical plant Equipment,
· Support the corrective actions identified Mechanical and Electrical
· Support and facilitate specialist subcontractors/vendors during planned, reactive or project tasks while ensuring they conform to the site procedures and agreed safety documentation.
· Support in Rectifying and record defects through the helpdesk to ensure SLA timeframes are always met.
· Provide rapid and effective response to customer and helpdesk requirements.
· Review subcontractor competencies before work permits are authorized.
· Ensure compliance and escalate any issues that affect the availability & ESH. 
· Adhere to all current company and Critical Engineering Management policies.
· Provide innovative solutions and recommendations to improve processes, building, plant and systems.
· Develop relationships with key stakeholders
· Provide and develop key documentation to enhance service 
· Provide on hands Technical support & Training 
· SME for electrical and mechanical systems
· Support & review third party documentation

Be the primary point of contact technical operations hierarchy to all. 

Ensuring in conjunction with the Critical Environment Technical Planner and Critical Environment Manager that all PPM tasks are closed within the SLA timeframes.


[bookmark: _Hlk481584104]QUALIFICATIONS, SKILLS & EXPERIENCE
Management Responsibility: 
· Indirect Direct report –Critical Environment Technical Planner, Critical environment Supervisor (CES), Lead UPS Engineer, UPS engineers & Data Centre Technicians
· Primary line of technical escalation
Financial responsibility: 
· Control of training budget – Adhere to service delivery agreements  
Asset/System Responsibility:
· Responsibility for overseeing the maintenance and performance of all contractually agreed assets within demarcation zones e.g., Chilled water systems, electrical infrastructure, back-up powers systems, plumbing system, etc.
Supply Chain Partner Responsibility:
· responsibility for their adherence to site rules, agreed contractual tasks and quality of service


About you
Essential 
· Previous critical environment management experience
· Strong Mechanical and/or Electrical Knowledge & experience 
· Able to organise and manage own workload
· Positive proactive attitude and can take ownership of the site
· Aware of Critical environments and understand risk factor to site and operations
· Good knowledge of LV switchgear, Generators, Cooling systems and UPS systems
· Hold a valid UK driving license
· Good admin skills with Microsoft packages
· Good interpersonal and communication skills
· Hold an Authorized Person status or operated as an Authorized Person
· LV switching experience

Desired
· SC/DV Clearance
· Minimum of 5 years of Critical environment experience
· Deep critical MEP knowledge 
· Understanding of Data Centre standards and guidance literature 
· Served a full Technical Apprenticeship and hold a technical qualification (C&G, 
· HNC, ONC etc)
· Good understanding event management 
· Knowledge of optimal use of CMMS packages
· Operated as an Authorized Person status
· NEBOSH 
Certified Data Centre Technician Professional

working arrangements

Acceptance of role
Revisions:
The Company reserves the right to alter these responsibilities, and you will be advised of any changes through the normal method of communication.
AGREEMENT:
I confirm that I have read and agree with the responsibilities specified within the Key Tasks and Responsibilities Section of this job description

Name:
(Job Holder)
Signature:									Date:



Name: Marc Collins 
(Line Manager)
Signature M.Collins 								Date: 14/10/26
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